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Pearson — Ly Jalea

Correlations Pearson's RHO

) | ikl oY Laay) | duldey) | Augalall
Correlation
L8O Coefficient )
Sig.(I-tailed) | ‘sl
80 N
Correlation
L000 0.429 Coefficient e
000 | Sig(l-tailed) | =Y
80 80 N
Correlation
1.000 0.656 0.345 Coefficiont -
000 000 | sig(l-tailed) | ¥
80 80 80 N
1000 | 0842 | 0599 | 0295 | Correlation
Coefficient "
000 000 000 | Sig.(1-tailed) gkt
80 80 80 80 N
1000 | 0897 | 0813 | 0567 | o114 | Correlation
Coefficient o
000 | .000 000 000 | Sig.(l-tailed) | -
80 80 80 80 80 N
1.000 0894 | 0.797 0.747 0.461 0.003 Correlation
Coefficient o
000 000 000 000 000 | Sig(l-tailed) | ¢
80 80 80 80 80 80 N

* Correlation Coefficient is significant at the 0.01 level (1-tailed)

SPSS-23 gabin pladiuly dagl) milhs o Aol Ealdl dae) (e jdaal)

a8 S (gAY ALalL ahi ) a el Ll A dpadd Jlaill el a) LA (e ey
EOelaa Aigi e il amiall (16 ) Jsaall 8 (pse LaS o) ey e oy Ty

sy s LU Y A D o) =2 1iag ¢ iage gy b bla) sas¢ (0,897 = 0.003) G

ol il ((ablaill ¢ gLV ¢ At ¢ Aplie) ¢ A wgalll) Jiall 5 idl)

- Adilasy) AV all b 4y gina AN (g ginan fla (oY)




e (X)) Jiiwall joatialls (Y) aolal)l posiall s A8l ja & N jlaat¥) Gangy o jlaadyl)
Sl A lee 8 Hlaad¥) andt g Gy diabae gl aaly joaie S 28 J8wall joatal o
A8 pasl g Aliaa) zisa e lin a8 dilianl 3lal 58 plaaty¥) Jolat Lal . Sliaal)

o Al o2 s 8y A ) iy atall ag A S Gy atasae ) ¢ davaall Sl HlaasY)
GSang - Abyiall oy ARl g g8 Adpmal Alalee &b Siaay s 2datall A jlaaiV) 2 dgan

Aaxi ol bl il e Sy )y sial) e A Dl gyt Ay A Dalaall 538 alasi

CBAY) Sl
(17) Jds>
Jiiaall piiall g dadnall piiall cp plaad¥) Jalad il
Coefficients®
Unstandardized Standardized
Coefficients Coefficients
Model T SIG.
B Std. Error Beta
(Constant) 1.396 0.363 3.848 0.000
Teng -0.235 0.109 -0.132 -2.160 0.034
1 Dependent -0.123 0.160 -0.053 -0.767 0.446
Response 0.315 0.179 0.179 1.757 0.083
Security 0.039 0.181 0.028 0.214 0.831
Empithy 0.886 0.147 0.768 6.013 0.000

a. Dependent Variable : 4 siuy)
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Model Summary

Change Statistics
Model RS .
oce duare F Change Df 1 Df 2 Sig. F Change
1 0.818 67.420 5 75 0.05

a. Predictors: (Constant), Empithy , Teng, Dependent , Response, Security

b. Dependent Variable: Strategic (a3 iwd) )
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Abstract

This research focused on the concept of quality of service as one of the
most important modern administrative issues that various public
organizations and institutions seek to adopt as an effective component in
building the strategic plan, this was the martyrs institution was chosen for
this study and the study included a measurement and evaluation of the
quality of services provided and a statement of their impact In formulating
the general strategy of the corporation to enable senior management and its
decision-makers to diagnose and address weaknesses and flaccidity
experienced by some of the public facilities , as well as support active sites
in it as strengths that benefit the corporation in operations Old service in

order to raise the level of performance of the services provided.

To achieve the aims of the study, the researcher used the descriptive
analytical approach, as the research was applied to a group of reviewers of
Dhi Qar Martyrs Directorate sample of the study. Which reached (80)
questionnaire questionnaires distributed to them, which included (24)
items for independent and dependent research variables, and the research
was conducted using the statistical analysis program (SPSS-23) to reach

the results.
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